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Service Statistics

£ TIRFHE

Summary of Service Statistics
54,464

=T 2HERE4E AR Total no. of volunteers performing service (frequency)

F T IRFEEFE Total no. of service hours contributed by volunteers 218,207

FEEZTHEH — EAE8H:t

Statistics on Hong Kong Community Volunteers — Individual Members

g T 15 Volunteers by Gender

<

¢

\\\o/ !
&%t Total
£ Male Z Female
37% 63%

£ T &8 Volunteers by Age

FH# Age

592 (8%)

1,512 (20%)

25-34 1,110 (15%)

35-44 1,367 (18%)
45-54 1,165 (15%)

55-64 992 (13%) &t Total

7,548

>64 810 (11%)
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& T HEFEE Volunteers by Education Level

&
Secondary
2,416 (32%)

PEFUT
Primary or Below
645 (9%)

&5t Total

7,548

RE - REFUUE
Post-secondary, University
or Above

4,487 (59%)

& TEE% Volunteers by Occupation

H4ff A& Technician
229 (3%)

24 Student
2,255 (30%)

BR7#& A B Service Worker
356 (5%)

A/ BREAL

Businessman / Self-employed
376 (5%)

%% At Job Seeker
397 (5%)

T/ EEBAE
Executive / Management
416 (6%)

&5t Total

7,548

B8 Office Worker
1266 (17%)

JBIK At Retiree

RERESE H k
K EEFRREEE Homemaker 925 (12%)

485 (6%)

E# A+ Professional
843 (11%)
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FEa1E — EREES4HE

Statistics on Hong Kong Community Volunteers — Corporate Members

EREEE55 EEsE BT AH
Nature of Corporate Members No. of Corporates No. of Volunteers

2R / FEZRIEEE Social Service / Non-profit Organisations 460,700
75 54448 Business Corporations 105 64,231
# B @B Educational Institutions 51 17,058
BUF / A& #H Government / Public Service Organisations 49 43,192
EEBE & X (b #4#8 Recreational & Cultural Organisations 13 1,177
B & [E 38 Medical Institutions 12 4,112
‘R#X[E 88 Religious Organisations 1,614

£ TE N AR¥E Volunteer Referral Service
fE A& T E i HBIRTEEER Service Nature of User Organisations

&R 60
Community Service (20.3%)

o _________________________}
Service for the Elderly (20.0%)
Rehabilitation Service (15.6%)
ad
Service for Children & Youth (15.3%)

BENEE 23
Medical & Health (7.8%)

Education (7.1%)

XtRBEE 19
Culture & Sports (6.4%)

RER 4 2% 15
Family & Child Care (5.1%

&5t Total

RIBR 4
Environmental Protection (1.4%) 295

BARRSHEYE 5
Service for Ex-offenders (1.0%)
& Ex-drug Abusers
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2 THE v RFE Volunteer Referral Service
#E# 4 ARFE A THEE Matching Rate of Service Requests

B& - BAERXL w 845
| | 792

Recreation, Sports & Culture 9

HAE R # 602

Education & Training 592
E KRR —‘ 328
Escort & Care-taking | 304
B ———) 298
Visitation | 291
SERATHE ———) 282
Promotion & Public Education | 264
REIRAAS — 2?1
Planning & Organising 219

R | — 184
Befriending 179

SEE IR — 179
Programme Support 173

NE ) 127
Office Work 125

BE ) 126 &% Total
Fundraising 122

15 il 117 @ 3,499
Repair 117

BRI ) 79 3,361

Environmental Protection 76 | |

2 p=]
WREE il 49 O Rt : FHRNEAE
Tutorlng 45 No. of Service Requests Received Average
Matching Rate

Hih w8 35
Other| 35 R RN E 96%

-t 1 No. of Service Requests Matched
TR 4 27

Professional Support, = 27

200 400 600 800 1,000

BRF5E R 5 IRFFE R AR
Types of Service Recipients No. of Service Recipients
2’ MRAR /HBAL
General Public / Community 232100
RE&
Elders 137,973
BHEREAL /BBAL/BA 92 271
Psychiatric Rehabilitants / People with Disabilities / Patients ’
RERFDHF
Children & Youth 72,093
SSPREE / RBA / BEREY AL 20.759
Disadvantaged Families / Ex-offenders / Substance Users ’

48 Total 1,748,496
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R T {E¥E3 Training Programmes

IR R

Types of Training Programmes

E R

Basic Training

ARFHI5 5
Skills Training

Bk ER T EEEE
Leadership & Volunteer Management 64 89 3,639
Training

166 566 17,041

76 140 3,988

BB RAHIRTE Professional Support
RUETERBEAREY

No. of Consultation / Technical Assistance ct
S S IER RS »

No. of User Organisations
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AREBETEEREEENKER BN E
¥ BEIREMETALE SR EI
2 LhERRUMBASEHEEI SRS
2

Specialised Training Programmes

In response to the needs of individual organisations, AVS Hong
Kong Institute of Volunteers tailor-made volunteer service training
programmes conducted by experienced staff and volunteer trainers.

493238 Summary of Specialised Training Programmes

AR7S 55 FAHAEEE No. of User Organisations 105 P
HEEE No. of Training Sessions 256 -
1ZFIBE2 No. of Training Hours 488
28 A X No. of Participants (frequency) 16,055
BRF5{E FR#&#85E5 Types of User Organisations @

B | NERAE Eﬁﬁi Corporations

Government / Public Service

4 (4%)

Organisations
5 (5%)

HEREEE
Social Service
Organisations

29 (27%)

1Z31#8 5 Types of Training Programmes @

&5t Total .
B

Bk EETEEEEY
Leadership & Volunteer
Management Training

52 (9%)

8- S5l
Basic Training
96 (44%)

Z % T {E3 R B Agency for Volunteer Service

105 7 (64%)
&5t Total
256 Sl Traming

108 (47%)



